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Welcome

to RBS Platinum Travel Insurance Underwritten by U K Insurance Limited
This booklet contains everything you need to know about your travel insurance.

This booklet includes your policy. Keep the booklet safe for when you need it,
and remember to take it with you when you travel. Over the next few pages,
you’ll find useful tips on what to do to make your travels safer and how to make
aclaim.

Throughout this Policy ‘Platinum account’ refers to Select Platinum Accounts
and Reward Platinum accounts.
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How to get help

Before you travel

Please call

If you:

* Have a medical condition you need to declare.

Please see the Medical Declaration on page 13

*  Want to add any of the optional covers
detailed in Part 4 of this policy

*  Want to alter any of the details outlined in
Changes to your insurance on page 10

*  Wish to discuss anything else about how
your insurance works

0345 609 0456
Lines are open 8am to 8pm Monday to Friday,
9am to 5pm Saturday and 10am to 5pm Sunday

How to make a claim

Please call

While you are away:
* If you are injured or ill while you are away,
call our Emergency Assistance Service

* Non-emergency claims

* Legal Costs claims

0345 609 0456
+44 1252 763 659 from abroad
Lines are open 24 hours a day, 365 days a year

0345 609 0456 in the UK
+44 1252 763 659 from abroad
Lines are open 9am to 5pm Monday to Friday

0345 246 2070 in the UK
+44 1275 557 950 from abroad
Lines are open 24 hours a day, 365 days a year




Your policy

This policy booklet gives full details of your cover. You should read it along with any upgrades
and endorsements, and keep all your documents in a safe place but take them with you when
you travel.

Your policy is made up of:

* this policy booklet from pages 4 to 41; and

* any upgrades and endorsements, as detailed in the Changes To Your Insurance section on
page 10

We promise to always be fair and reasonable and to act quickly whenever you need to make a

claim under this policy. If you feel we have not met this promise, we will do everything possible to

deal with your complaint quickly and fairly.

This policy is evidence of the contract between us, U K Insurance Limited, and you, our
policyholder.

We will provide insurance under this policy, as amended by any upgrades and endorsements,
during the period of insurance.

You must take care to provide us with accurate information which is correct to the best of your
knowledge. Please check carefully all the policy details and any upgrades and endorsements we
have sent you to make sure they meet your needs. If you think there is a mistake or you need to
make changes, you should notify us immediately. Failure to provide correct information or inform
us of any changes could adversely affect your policy, including invalidating your policy or claims
being rejected or not fully paid.

Under European law, you and we may choose which law will apply to this contract. Unless we
agree otherwise, if your address is in Scotland:

* Scots law applies between you and us; and

* The Scottish courts have non-exclusive jurisdiction over any disputes arising out of this contract.
If your address is in England or elsewhere:

* English law applies between you and us; and

* The English courts have non-exclusive jurisdiction over any disputes arising out of this contract.
We have supplied this Agreement and other information to you in English and we will continue to
communicate with you in English.

We have not given you a personal recommendation as to whether this policy is suitable for your
specific needs, so please read carefully to ensure it meets your specific needs and call us if you
have any queries.



Policy contents and summary of cover

Section Page | Limit of cover Excess
(per person) (per person)
Policy definitions 8 - -
Important information About Platinum 10 - -
Travel Insurance:
- Operation of cover
- Changes to your insurance
—Health Issues
- Country And Trip Length Issues
—Activities Issues
— Other Issues
Medical Declaration 13 - -
Included Activities and Hazardous 13 - -
Activities
Part 1 — Covers For Your trip
A. Cancelling Your Trip 16 £5,000 £75
B. Delayed Or Missed Departure 17
- Missed International Departure £1,000 £75
- Delayed International Departure £250 Nil
—Abandoned International Departure £5,000 £75
C. Cutting Short Your Trip 19 £5,000 £75
Part 2 - Covers For You
D. Emergency Medical & Related Costs 21
— Outside your home area £10,000,000 £75
- Related costs in your home area £10,000 £75
E. Personal Accident 23
- Total Permanent Disablement £25,000 Nil
or Death (some age restrictions apply)
- Loss of limbs or sight £25,000 Nil
F. Personal Liability 23 £2,000,000 £75
G. Legal Costs 24 £50,000 Nil
Part 3 — Covers For Your Property
H. Baggage 27 £1,500 £75
- Single Item Limit £300
- Valuables Limit £500
|. Delayed Baggage 28 £650 Nil
(after 48 hours)
J. Personal Money 28 £500 £75
K. Lost Passport or Driving Licence 29 £750 £75
L. Winter Sports Cover 29
- Ski Pack £150 Nil
- Ski Equipment £400 £75




Section Page | Limit of cover Excess
(per person) (per person)
Part 4 — Optional Extra Covers
M. Business Cover 32
- Business Equipment & Samples £3,000 £75
—Hiring Replacements £500 Nil
—Business Colleagues £1,500 Nil
N. Golf Cover 33
- Golf Equipment £1,500 £75
—Hiring Replacements £250 Nil
O. Wedding Cover 35
—Wedding Attire £1,500 £75
-Rings £250 £75
- Wedding Gifts £1,000 £75
— Photographs And Videos £750 £75
General Exclusions 37 - -
General Conditions 37 - -
Your Information 39 - -
How To Claim, How To Complain and 41 - -

Our Regulator

- How To Claim
- How To Complain
- Details About Our Regulator




Policy definitions

Wherever the following words or expressions appear in bold in your policy, they have the
meaning given here unless we say differently.

Abandon - cutting short and not recommencing your trip (including where we have repatriated
you to the UK as a result of a claim under section D Emergency Medical and Related Costs) or where
you are admitted as an in-patient in hospital for more than 24 hours while you are on your trip.

Account holder - the person or people named on the records of RBS as the holder of a
Platinum account.

Anticipated event — any event or occurrence which you or your immediate family knew would
occur or could reasonably have expected to occur during your trip and which you or your
immediate family were aware of at the time you became an insured person or the date when
you booked your trip, whichever is later.

Appointed representative - the preferred law firm, solicitor, or other suitably qualified person
appointed by us to represent you under Section G Legal Costs.

Baggage - personal possessions or valuable items.

Business equipment — computer equipment, facsimile machines, photocopiers, fixed
telecommunications equipment, business books, stationery and office equipment all owned by
you or for which you are legally responsible.

Business samples — all business stock owned by you or for which you are legally responsible.

Close business associate —any person whose absence from business for one or more complete
working day at the same time as your absence prevents the effective continuation of that business.

Close relative — your partner; fiancé(e); parent, parent-in-law, step-parent or legal guardian;

child, step-child or foster child; sibling; sibling-in-law, half-sibling or step-sibling; grandparent

or grandchild.

Costs -

» all properly incurred and proportionate fees, expenses and disbursements charged by the
appointed representative and agreed by us; and

* the costs which you are ordered to pay by a court and any other costs we agree to in writing.

Court — court, tribunal or other suitable authority.

Dependent child — any child (including any legally adopted, fostered or step child) of the account
holder who is aged under 18 years (under 23 years if in full time education), lives at the home

of the account holder (or, if separated, that child’s other parent) and is neither married orina
civil partnership.

Doctor - a registered practising member of the medical or healthcare profession who is not
related to you or your travelling companion.

Excess — the amount you must pay towards any claim. The excess applies separately to:

* each insured person claiming; and

* each event that leads to a claim.

Golf equipment - your golf bag, its contents and any specialist golf clothing or equipment.
Guest — any person who is travelling with the account holder during the period of the trip who
lives in the UK and for whom the appropriate additional premium has been paid.

Hazardous activity/activities — an activity or activities that you are not covered for participating
in, unless you have declared it to us and it has been accepted by us in writing. Details of included
activities and hazardous activities are given on page 13 of this policy.

Home - the address where the account holder permanently lives in the UK.

Home area - England, Scotland, Wales, Northern Ireland or the Isle of Man if your home is in any
of these countries, or the Channel Islands if your home is on any of these islands.

Insured couple - the two individuals who are insured by this policy that are due to get married
during the trip. If one of the individuals is not insured by this policy we will extend the cover

provided to include that person for that trip once the appropriate additional premium for section
O - Wedding Cover has been paid.



Loss of limb — the permanent severing at or above the wrist or ankle or total loss of a complete
foot, leg, hand or arm.

Loss of sight — the degree of sight remaining in one eye after correction is 3/60 or less on the
Snellen scale or, in both eyes, means your name being added to the Register of Blind Persons on
the authority of a fully qualified ophthalmic specialist.

Manual work - paid or unpaid work that involves:

* using, installing or maintaining equipment or machinery;
*  building or construction; or

» caring for any child who is not a close relative.

Natural disaster - fire, storm, lightning, avalanche, explosion, hurricane, earthquake, flood, tidal
wave, medical epidemic or pandemic.

Partner —the person the account holder lives with at home in a relationship, whether married or
cohabiting, as if husband and wife or civil partners regardless of gender.

Period of insurance - the period between the dates on which your policy starts and ends, which
is the same as the period for which the account holder holds a Platinum account. Cover for each
individual trip under section A Cancelling Your Trip begins on the date you booked the trip and
ends when you leave your home on the start date of your trip. Cover under all other sections
begins when you leave your home at the start of your trip and ends when your trip ends.

No one trip can be more than 31 days’ duration unless we have agreed an extension in writing.
Cover for any future trip will continue while your policy remains in force.

If your return to your home area is delayed beyond the scheduled end date of your trip for
reasons outside your control the period of insurance will automatically be extended until your
new return date.

Personal money - cash (notes and coins in current use, including foreign currency), non-
refundable pre-paid travel and admission tickets and pre-paid cards all held for personal use.

Personal possessions — luggage, clothing and personal effects but excluding personal money
and valuable items.

Point of international departure - the airport, port or station from which you leave the UK or
Republic of Ireland on your trip or to which you return at the end of your trip.

Policy - this policy booklet and any additional upgrades, extensions or endorsements applied to

your policy.

Pre-existing medical condition — any medical condition for which, at the date you became an

insured person or the date when you booked your trip, whichever is |ater, you:

* had received advice, medication or treatment from a doctor during the last 12 months;

* were under investigation or awaiting diagnosis;

* were on a waiting list for treatment as an in-patient or were aware of the need for treatment as
an in-patient; or

* have received a terminal prognosis.

Preferred law firm — the law firm we choose to provide legal services under Section G Legal

Costs. These legal specialists are chosen as they have the expertise to deal with your claim and

must comply with our agreed service standards.

Reasonable prospects of success — we and the appointed representative agree that there is a
better than 50% chance that you will obtain a successful judgment; and recover your losses or
damages or obtain any other legal remedy we agree to, including an enforcement of judgment,
making a successful defence or making a successful appeal or defence of an appeal under Section
G Legal Costs.

Terms of appointment — a separate contract which we will require the appointed representative
to enter into with us if the appointed representative is not a preferred law firm. This contract
sets out the amounts we will pay the appointed representative under your policy and their
responsibilities to report to us at various stages of the claim.

Total permanent disability — a total and permanent disability that prevents you from doing any
work of any kind for 52 consecutive weeks.

Travelling companion — a person or people booked to travel with you on your trip.
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Trip — a journey that begins and ends at your home during the period of insurance and which is:

* outside the UK; or

» within the UK, where you are staying in pre-booked accommodation for three or more
consecutive days.

UK - England, Scotland, Wales, Northern Ireland, the Channel Islands or the Isle of Man.

Unattended - not in your full view and where you are not in a position to prevent unauthorised
taking of your property unless it is in a locked room or safe. Property left in a vehicle is unattended
unless the vehicle is locked and the items are hidden from view in an enclosed boot, luggage or
storage compartment. Property left in a trailer, caravan or storage box is unattended unless it is
hidden from view and that trailer, caravan or storage box is locked.

Valuable items -

* cameras, camcorders, binoculars, telescopes and accessories;

* audio, visual and television equipment;

* computers, gaming consoles, electronic book readers, satellite navigation equipment, mobile
phones and accessories;

* jewellery, watches, items made of or containing gold, silver, precious metals or precious or
semi-precious stones.

We, us, our — U K Insurance Limited and all our agents.

Wedding attire — clothing bought especially for your wedding that is to take place during your
trip, plus hair styling and flowers.

Winter sports equipment — skis, snowboards, bindings, poles, boots or helmets and any other
specialist winter sports clothing or equipment.

You, your, insured person(s) - the account holder, their partner, any dependent child and
any guest.

Important Information About Platinum
Travel Insurance

Operation of cover

Your policy will only operate:

* while there is a valid Platinum account under which you are entitled to receive the benefit
of this policy;

* while you are aged under 70 years, unless you have bought an age extension;

+ if you tell us about medical conditions. For any insured person aged 70 or over, and any
insured person of any age with any medical conditions, you will need to contact us to answer
some medical questions. Any trip that had already been booked before a new diagnosis will be
covered but you must contact us to ensure new trips are covered too;

» fortrips up to 31 days, unless you have bought a trip extension; and

« for trips that involve a planned return date to your home.

Changes to your insurance or to upgrade your cover

You must tell us immediately after booking your trip if any of the following extra cover is required

(an additional premium may apply):

* Medical endorsement: if any insured person has any pre-existing medical conditions. You
may then have to pay an additional premium to cover those conditions for the coming year.
For some conditions, cover may not be available but we will tell you this when you call, and we
will confirm this to you in writing.

» Age extension: if any insured person is aged 70 years or older.

* Guest cover: if you want to add or remove cover for anyone other than the account holder,
their partner or any dependent child.

* Extended trip cover: if you are planning a long holiday or extended trip past 31 days.

» Cancellation extension: if you are planning a trip with a value greater than provided for under
the Cancellation, Curtailment and Abandonment covers you can increase those limits for that
single trip.
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* Hazardous activities: if you wish to undertake any hazardous activities (as outlined on page 15).
* Business cover — as detailed on pages 32-33

* Golf Cover - as detailed on pages 33-35

* Wedding Cover - as detailed on pages 35-36

The additional benefit provided by any upgrade will only be valid for new events occurring on or
after the date you buy the upgrade. All upgrades must be bought before you depart on a trip.

This policy automatically covers all account holders, their partner and every dependent child,
so we do not automatically issue any documentation showing their names (other than if you
add on any of the upgrades outlined above).

If you require confirmation of cover, we recommend that you use this policy and a bank
statement to show that you are entitled to this insurance. If you require further confirmation
please contact us allowing at least 10 working days. There may be an administration fee, but we
will tell you if there is.

Failure to provide correct information or inform us of any changes could adversely affect your
policy, including invalidating your policy or causing claims to be rejected or not fully paid.

Health Issues

The Medical Declaration

This policy only covers unforeseen emergency medical treatment that occurs while you are on a
trip and for conditions that you were unaware of, or that we have accepted. For this reason it is
very important that you read the Medical Declaration on page 13 and provide full details to us
straight away. This applies to all insured persons.

Reciprocal Health Agreements
Full details are available from www.dh.gov.uk/travellers

European Union

If your trip includes visits to any country in the European Union, Iceland, Lichtenstein, Norway or
Switzerland, we strongly recommend that, if you are eligible, you obtain a European Health
Insurance Card (EHIC) and take it with you whenever you travel.

EHIC enables you to benefit from the reciprocal health agreements that are in place with these
countries, and which also apply to certain other countries and territories. If you use your EHIC to
reduce the costs of medical treatment you receive, we will waive the excess on any additional
claim under section D Emergency Medical and Related Costs.

EHIC is free and valid for five years; application can be made online at www.ehic.org.uk or by
calling 0300 330 1350 and a separate card is required for every person travelling.

Australia

If your trip includes visits to Australia you must enrol at a local Medicare office, but you can do this
after you have had treatment for the first time. In-patient and out-patient treatment is then
available free of charge.

Before Incurring Any Medical Expenses

Please contact our emergency medical assistance service. They will help you get the treatment

you need.

Country And Trip Length Issues
Geographical Limits
As standard your policy will cover you for worldwide travel.

Trip Duration Limits
No one trip can be more than 31 days’ duration. If this is not enough you must call us to arrange
for an extension and pay the additional premium.

For all policies, if your return to your home area is delayed beyond the scheduled end date of
your trip for reasons outside your control the period of insurance will automatically be extended
until your new return date.
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Foreign & Commonwealth Office (FCO)
A We are partners in the Foreign & Commonwealth Office’s “Know Before You Go”
s AT\l campaign to keep British travellers safe and healthy abroad.

ADVICE . .
preaneesll  Before you travel you should check out the website at www.gov.uk/foreign-

govauk/knowbeforeyougo

travel-advice for travel advice and up to date information about countries you
plan to visit.

This policy does not cover claims where you have travelled to areas after the Foreign &
Commonwealth Office (FCO) has advised against “All travel”. You must comply with the most up to
date travel advice detailed on the FCO website www.gov.uk/foreign-travel-advice at all times
during your trip.

Activities Issues

Included Activities and Hazardous Activities
This policy will automatically cover you for participation in some but not all activities. Full details
are on page 13.

Use Of Motor Vehicles — Scooters, Mopeds and Motorcycles

This policy will automatically cover you on your trip for using hired motor vehicles of 125cc or less
but you must wear a crash helmet and, if you are the rider, you must hold a valid licence to drive
that vehicle type within your home area.

You will also be covered for vehicles above 125cc but only if you hold a valid licence to drive that
vehicle type within your home area, it is your mode of transport from your home area and you
are wearing suitable protective clothing.

Cover under section F Personal Liability does not apply to the use of any motor vehicle.

Use Of Motor Vehicles — Quad Bikes (All Terrain Vehicles)
No cover is provided for your use of a quad bike or all terrain vehicle, whether as a rider or
passenger, on road or off road.

Other Issues

Family Travel

This policy provides cover for every dependent child who is:

* aged under 18 years (or under 23 if in full time education); and

* lives at the home of the account holder (or, if separated, that child’s other parent); and
* is not married or in a civil partnership.

Guest Travel

This policy provides no cover for any guest. Unless you have bought an extension to your policy,
any claim for such people will not be covered.

Alterations To This Policy

From time to time we will alter the terms of your policy. We will give you at least 30 days’ written
notice before any changes take effect, and any changes will only apply to trips you book from the
effective date of those changes.
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Medical Declaration
Please read this section carefully. Failure to provide correct information or inform us of any
changes could adversely affect your policy - see General Condition 1 on page 37.

When you become an insured person or when you book your trip (whichever is later):

You must tell us about each pre-existing medical condition for any insured person. This is any

medical condition for which you:

* have received advice, treatment or a prescription for medication (whether taking it or not)
from a doctor during the last 12 months;

* have a heart or cancer related condition;

* are under investigation or awaiting diagnosis;

* areona waiting list for treatment as an in-patient or were aware of the need for treatment as
an in-patient;

* have received a terminal prognosis.

Between the date you booked your trip and the start date of your trip:

*  You must tell us about any new serious injury or serious iliness affecting any insured person.

* If you still wish to go on your trip your policy will continue to operate normally.

At any time:

* Nocover is provided if you travel against the advice of a doctor, or would have been travelling
against the advice of a doctor if you had sought such advice.

*  Nocover is provided where you are travelling in order to receive medical advice or treatment.

* Nocover is provided where you have failed to take necessary medication, such as inoculations
or medication that a doctor has prescribed to you.

If you are unsure about whether you should disclose any medical conditions you must call us
on 0345 609 0456.

Where we agree to cover a medical condition we will apply those terms for the following 12
months (or until the expiry of any existing upgrade or endorsement, whichever is sooner) so long
as there is a valid Platinum account under which you are entitled to receive the benefit of this
policy and you have paid any premium due. At the end of this period we will send you a letter; you
must then call in again so that we can ensure your policy continues to meet your needs.

Included Activities and Hazardous Activities

You are not covered under section D Emergency Medical and Related Costs, section E

Personal Accident, or section F Personal Liability if you take part in any activity:

¢ Thatis not listed at all under Included Activities below, or is in the Hazardous Activities list
below, unless you have declared it to us, it has been accepted by us in writing and you have
paid any additional premium.

*  Where such activities are part of your professional duties, or where you are receiving financial
reward for participating in such activities.

*  Where such activities are organised before you depart on your trip for competitive or racing
purposes.

Included Activities
* Land based activities:
- Aerobics
- Archery (under qualified supervision only, no cover under section F Personal Liability)
- Badminton
- Baseball
- Basketball
- Beach games (including cricket, football and volleyball)
- Bowils
— Camel rides or elephant rides
- Clay pigeon shooting (under qualified supervision only, no cover under section
F Personal Liability)
- Climbing (on artificial walls, under qualified supervision only)
— Cricket
- Croquet
- Cruises
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- Cycling (but not BMX or off road biking)

- Dancing

- Dog sledding

- Fell walking (up to 3,000 metres above sea level)

- Fencing (protective equipment must be worn)

- Football

- Go-karting (up to 125cc, crash helmet must be worn, no cover under section
F Personal Liability)

- Golf

- Grass skiing

- Gymnastics

- Handball

- High ropes courses (under qualified supervision only)

- Hiking (up to 3,000 metres above sea level)

- Hockey

- Horse riding or hacking (not hunting, jumping or polo) (helmet must be worn)

- Ice skating (on rink only, not ice hockey or speed skating)

- Jogging or running

- Motorcycling (up to 125cc, crash helmet must be worn, no cover under section
F Personal Liability)

— Netball

- Orienteering

- Pony trekking (helmet must be worn)

- Racquetball

— Rambling (up to 3,000 metres above sea level)

- Rifle shooting (under qualified supervision only, no cover under section F Personal Liability)

- Roller skating or roller blading

- Rounders

- Safari

- Skateboarding

- Softball

- Squash

— Table games (table tennis, snooker, pool, billiards)

- Tennis

- Trampolining

— Trekking (up to 3,000 metres above sea level)

- Volleyball

*  Water based activities — must be in inland or coastal waters only unless otherwise stated:
- Angling (pier, freshwater or sea angling)
- Body or boogie boarding
- Banana boating (buoyancy aid must be worn)
- Canoeing or kayaking (grade 1, 2 and 3 only, helmet and buoyancy aid must be worn)
- Dinghy sailing (buoyancy aid must be worn)
- Fishing
- Jet skiing or wet biking (helmet and buoyancy aid must be worn, no cover under
section F Personal Liability)
- Rafting (grade 1, 2 and 3 only, helmet and buoyancy aid must be worn)
- Rowing
- Scuba diving (to a depth of 18 metres maximum)
- Snorkelling
- Surfing
- Swimming
- Water polo
- Water skiing (buoyancy aid must be worn)
- Windsurfing or sailboarding (buoyancy aid must be worn)
- Yachting (buoyancy aid must be worn, maximum 12 miles from coast)
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» Air based activities:
- Gliding (as a passenger only)
- Hot air balloon rides (as a passenger only)
- Parascending (over water)

*  Winter Sports activities:
— Cross-country skiing (on recognised tracks)
- Dry slope skiing or snowboarding
- Ice skating
- Skiing (on piste, or off piste with a qualified guide)
- Sledging
- Snowboarding (on piste, or off piste with a qualified guide)
- Snowmobiling or ski-dooing (no cover under section F Personal Liability)
- Snow shoeing
- Tobogganing

Hazardous Activities (only covered if you have selected and paid for the Hazardous
Activities extension):

*  Abseiling

* Ballooning (as a passenger)

* Bridge swinging (one jump only)

* Bungee jumping (one jump only)

* Canoeing or kayaking (grades 4 and 5 only, helmet and buoyancy aid must be worn)
*  Canopy walking

* Glacier skiing

*  Heli skiing

* Hiking/ trekking (up to 5,450 metres above sea level)

* lIce hockey

» Kite surfing

* Lacrosse

* Land yachting

* Luge

* Mountain bike riding on recognised trails (helmet must be worn)

* Parachuting

* Paragliding

* Parascending (over land)

* Rafting (grades 4 and 5 only, helmet and buoyancy aid must be worn)

*  Rappelling

*  Sharkdiving

If you are unsure about whether you are covered for activities that you plan to participate in
you must call us on 0345 609 0456.
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Part 1 - Covers For Your Trip
Section A Cancelling Your Trip (before you are due to start your trip)

What is covered
We will cover you for your:

- unused deposits;

- accommodation and travel costs (including car hire, excursions and activities); and

- unused kennel, cattery, professional pet sitter or car parking charges

that you have paid or legally have to pay if you unavoidably need to cancel your trip for one
of the following reasons:

One of the following people dies, is seriously injured or is seriously ill:

- any insured person;

- your travelling companion;

—aclose relative;

- aclose business associate; or

- anyone outside your home area that you had planned to stay with.

One of the following people is quarantined, is called for jury service or is called as a witness in a
court of law:

- any insured person;

- your travelling companion; or

- anyone outside your home area that you had planned to stay with.

One of the following people is made redundant and registered for a Jobseeker’s Agreement
with the Department for Work & Pensions, or is a member of the British armed forces or
Emergency Services and authorised leave is cancelled due to an unexpected emergency:

- any insured person; or

- your travelling companion.

One of the following people is required to stay at their home as a result of it being seriously
damaged by fire, storm, flood or due to a burglary in the seven days before departure on
your trip:

- any insured person; or

- your travelling companion.

Your pet cat or dog requiring life saving treatment in the seven days before your departure on
your trip.

Your passport or visa being stolen in a burglary in the seven days before your departure on
your trip and you being unable to arrange a replacement in time.

The Foreign & Commonwealth Office advising against “All Travel” or “All but essential travel”
to your intended destination, providing the advice came into force after you opened your
Platinum account or booked your trip (whichever was the later) and was in the 28 days before
your departure on your trip.

You are unable to use your pre-booked and pre-paid accommodation because the
accommodation or immediately surrounding area is adversely affected by natural disaster.

The most we will pay
The most we will pay for each insured person is £5,000.

Special conditions

All claims for death, injury, illness or quarantine must be supported by relevant medical
certificates from a doctor, which must be obtained at your own expense.

You must provide us with a cancellation invoice, your unused tickets and ticket receipts, as well
as any other supporting documents that we reasonably require in support of your claim.

The amount of any claim will be limited to costs that would have applied at the time you first
became aware of the need to cancel your trip.

If you booked your flight or accommodation with Avios or similar promotional schemes we will
pay for the cost of replacing the used points or miles or, if replacing points or miles is not
possible, a monetary alternative at the current published rate.
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What is not covered

We will not cover:

* the excess amount. This is £75 for every claim for each insured person, which is reduced to
£10 for each insured person for claims solely for lost deposits. No excess will be charged for
any dependent child travelling with the account holder or their partner;

* any expenses that you can recover from elsewhere (including air passenger duty), such as but
not limited to the provider or booking agent for your trip, Civil Aviation Authority (CAA) if your
trip is protected by an Air Travel Organiser’s Licence (ATOL) or the credit or debit card provider
if you used this method to pay and the service you paid for has not been provided. It is
important that you attempt to recover your expenses from other sources before your travel
insurance, as a claim cannot be considered until you have done this.

If you are unsuccessful in obtaining a refund, then you can submit a claim against your
travel insurance;

* ananticipated event;

* anything mentioned in the General Exclusions section of this policy;

» any claim that is the result of a pre-existing medical condition. This exclusion will not apply
if that pre-existing medical condition had already been declared to us and accepted by us
in writing;

* any claim that is a result of a close relative, close business associate or travelling companion:
- having a medical condition that has resulted in in-patient treatment or being put on a waiting

list for hospital treatment;
- being diagnosed with cancer; or
- being given a terminal prognosis;
in the 12 months prior to you becoming an insured person, or the date when you booked your
trip, whichever is later;

* any claim where, given your physical or mental condition, you should not have travelled or it
would have been reasonable for you to have consulted your doctor about whether or not it
was appropriate to go on your trip;

* any claim for administration costs charged by your travel or accommodation provider for
obtaining a refund for unused travel and accommodation charges;

* any claim resulting from your transport operator or their agents refusing to transport you or
your travelling companion because they consider that person is not fit to travel;

* any claim resulting from you not wanting to travel or not enjoying your trip;

* any claim for unemployment due to your misconduct, resignation or voluntary redundancy;

* any claim for fees relating to timeshare properties, including management and maintenance
fees but not exchange fees.

Section B Delayed Or Missed Departure (on the day you are travelling)

What is covered
Cover under this section does not apply to any trip that is solely within your home area.

1. Missed International Departure (outbound or on return)

We will cover you for reasonable additional accommodation and travel expenses to get you to:

* your trip destination on your outward journey; or

* return you to your home on your return journey

if you fail to arrive at your point of international departure in time to board your pre-booked

aircraft, ship or train as a result of:

* the scheduled public transport or connecting scheduled flight on which you are travelling to
your point of international departure not running to timetable; or

* the private car in which you are travelling being involved in an accident or breaking down.

2. Delayed International Departure (outbound or on return)

We will cover you for your additional accommodation, travel and refreshment costs if you have
checked in and your pre-booked aircraft, ship or train is delayed by more than four hours beyond
the time shown on your travel itinerary at the point of international departure.

3. Abandoned International Departure (outbound only)

We will cover you for your:

* unused deposits;

* accommodation and travel costs (including car hire, excursions and activities); and
» unused kennel, cattery, professional pet sitter or car parking charges
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that you have paid or legally have to pay if you choose to abandon your trip because your pre-
booked aircraft, ship or train is delayed beyond the time shown on your travel itinerary at the
point of international departure from the UK by more than:

» six hours if your trip is scheduled to last four nights or less; or

* 12 hours if your trip is scheduled to last five nights or more

Alternatively, you may choose to continue to your intended destination by alternative means, in
which case we will cover you for the lower of the costs so incurred or the amount it would have
cost to abandon your trip.

The most we will pay

The most we will pay for each insured person is:

* £1,000 for Missed International Departure.

* £250 for Delayed International Departure.

* £5,000 for Abandoned International Departure.

Special conditions

* You must provide us with your booking invoice and travel itinerary showing your scheduled
departure times along with the actual departure times and reason for the delay from the
carrier as well as any other supporting documents that we reasonably require in support of
your claim;

*  You must provide receipts confirming any additional costs you have incurred;

*  You must seek recompense from the operator where you should be entitled to compensation
(e.g. due to EU Passenger Rights);

* If you are claiming for Missed International Departure as a result of the vehicle in which you
are travelling being involved in an accident or breaking down you must get a report from the
vehicle repairer or breakdown assistance provider;

* If you booked your flight or accommodation with Avios or similar promotional schemes we will
pay for the cost of replacing the used points or miles or, if replacing points or miles is not
possible, a monetary alternative at the current published rate.

What is not covered

We will not cover:

* the excess amount. This is £75 for every claim for each insured person for Missed International
Departure and Abandoned International Departure but there is no excess for Delayed
International Departure. No excess will be charged for any dependent child travelling with the
account holder or their partner;

= any expenses that you can recover from elsewhere, such as compensation, assistance or
refund that should be provided by your operator or travel agent. If you should be entitled to
such compensation we will not pay any claim unless you provide evidence from them showing
why such compensation was not given to you;

* anything mentioned in the General Exclusions section of this policy;

* any claim for both Delayed International Departure and Abandoned International Departure
for the same event;

* any claim arising from a strike, any form of industrial action or possible delay that had been
announced or commenced either:

- when you became an insured person; or
- when you booked your trip
whichever is the later;

* any claim for any trip that is solely within the UK, the Channel Islands and/ or the Isle of Man;

* any claim for Delayed International Departure or Abandoned International Departure where
you have missed the check in time as shown on your travel itinerary;

* any claim where the aircraft, ship or train on which you are booked to travel is cancelled by
the operator;

* any claim for administration costs charged by your travel or accommodation provider for
obtaining a refund for unused travel and accommodation charges;

* any claim for fees relating to timeshare properties, including management and maintenance
fees but not exchange fees;

* any claim for Missed International Departure where you are travelling in a vehicle that you
own and which has not been serviced and maintained in accordance with the manufacturer’s
instructions.
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Section C Cutting Short Your Trip (after your trip has started)

What is covered

1. Curtailment

We will cover you for your:

* unused accommodation costs and travel costs (including car hire, excursions and activities);

* reasonable additional accommodation costs to allow you to return home early; and

* reasonable additional travel costs to allow you to return home early if you cannot use your
return ticket

that you have paid or legally have to pay if you unavoidably need to abandon your trip while you

are away for one of the following reasons:

*  One of the following people dies, is seriously injured or is seriously ill:

- any insured person;

- your travelling companion;

- aclose relative;

- a close business associate; or

- anyone outside your home area that you were staying with;

*  One of the following people is quarantined, is called for jury service or is called as a witness in a

court of law:

- any insured person;

- your travelling companion; or

- anyone outside your home area that you were staying with;

*  One of the following people is a member of the British armed forces or Emergency Services
and authorised leave is cancelled due to an unexpected emergency:
- any insured person; or
- your travelling companion

*  One of the following people is require